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1.0 Overview

Magic Mirror is an interactive mirror with integrated hardware and software that benefits you in
multiple ways with the different customizable modules incorporated. It is a one box solution that
can serve as a data collection method, promotional and brand building tool and also an attention
catcher tool. The mirror is incorporated with the body sensor and it fully utilizes the body
movement sensing feature through the different modules. It also features studio quality camera
and studio flash for high quality photo capturing in a high resolution display. Using the touch
screen function, you are able to have an interactive communication with the mirror. 200-240V
power point socket or an Ethernet socket is required for Magic Mirror to function.

1.1 Hardware

Magic Mirror is a one box solution where all of the components are packed together in the mirror.
It is space efficient as it only requires minimal storage place. For detail information on the
dimensions for Magic Mirror, please refer to section 1.1.2.

1.1.1 Equipment

The equipments used are as follows:

PC
Packaged with 3rd generation Intel® Core 13-3220 processor to ensure a smooth running of all
functions of Magic Mirror. It also comes with dedicated Graphic Card that allows clear display of
different modules of Magic Mirror.

System Memory : Up to 8GB 1333MHz Dual channel DOR3 SDRAM

Discret : Nvidia GeForce GT620, 1GB, DDR3 (ML117, DVI + HDMI)

Primary Storage : 500GB — 2.0TB 7200 RPM SATA Hard Drive,

All Hard Drives have 3.0Gb/s interface & utilize NCQ
Power Consumption : 60-200W

Touch Screen

Features a high speed of response of 13m sec through 4mm thick glass that ensure a responsive
experience. The 19.1 inch touch screen allows you to interactively communicate with Magic
Mirror such as entering email to receive the captured photos.

Touch Area : 364mm % 290mm
Power Consumption : 20W (approx.)
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Response Visual Unit
Equipped to make response through gesture control on a high screen resolution display of 1920 x

1080. It is equipped for the full functionality of Magic Mirror’s different modules such as
responding with the body movements shown on screen to allow the virtual dressing accurately
superimpose on your body.

Brightness : 450cd/m2

Diagonal Size : 40” widescreen
Contrast Ratio : 3000:1

Pixel Pitch : 0.461 (H) x 0.461 (V)
Power consumption : 163-212W

Body Sensor
Equipped to identify full body movements of user to ensure the full functionality of Magic Mirror

especially in providing an interactive experience for user.
Connectivity : V2.0
Sensor : 3 — 0 depth sensors, RGB camera
Output : USB cable

Professional DSLR Camera
Features ability to capture studio quality photos up to 12.2 megapixels. This allows the

captured photos to have high clarity and good quality.
. Image Processor : DIGIC 4
Lens : 18-55mm, Telephoto Zoom
Focal Length : Equivalent to 1.6x the focal length of the lens
Focusing : 9AF points (/5.6 cross type at centre), Predictive AF up to 10m
Eyepoint : 21mm (from eyepiece lens center)

Studio Flash

With ability to provide proper lightning for good photos taking under different conditions. It is
equipped especially for condition where there is insufficient lightning. It ensures photo quality to
be good and consistent under different lightning conditions.

Flash Duration : 1/1800 sec
Recycling Time : 1 sec
Flash Output : 200W

Fan Cooled : Yes
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Kiosk Receipt Printer
Equipped for ability to print out vouchers or product slips through a direct thermal paper printing

using thermal sensitive media. It is to support Magic Mirror’s function of giving out vouchers
when user achieved certain status such as being a high-scorer of Magic Mirror’s games or allowing
users to print out the product info of their wish list into a product slip and bring home. This product
slip serves as a ‘reminder’ for users about their wish list and encourage return visit.

Resolution : 8 dots/mm (203 dpi)

Present Speed : 300 mm/s (11.81 inches/sec)

Maximum Print Width : 80 mm = 640 pixels

Output Rating : 24.0 Volts. 2.92 Amps

Max Output Power : 70 Watts typical

Cabinet
A vandal-resistant metal cabinet with minimalist design that can be wall mounted or freestanding.

The mirror cabinet comes in two standard colors:

- High gloss black finishing: high end fashion retail stores to match with
in store design
- High gloss white finishing: to match with white walls, fit in as many customers

The cabinet is customizable with any colors. Beside, you can “re-decorate” the Magic Mirror to
suit for your theme environment by sticking the laminate Vinyl printing on top of it.

There are two options of installing the mirror cabinet; freestanding (a mobile unit with caster
wheels) and flush mount into the wall. There are lockable doors at the back of the cabinet for the
equipment access.

Mirror
A 6mm Tempered Glass or also known as a Toughened Safety Glass. It has been processed by

controlled thermal or chemical treatments to increase its strength compared with normal glass to
ensure additional safety Magic Mirror.
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1.1.2 Dimension and Space Requirement
The dimensions for Magic Mirror are shown as follows:

3

990mm : i 230mm
"

o

27 mm border

184¢

175

4 i 2 > S

FLOOR |

The space requirement for Magic Mirror is 1650 mm (W) X 2100(H) X 1800(D). The ideal distance for the kinect
gesture control is 1550mm from the mirror.

1.1.3 Weight
The weight of Magic Mirror is approximately 150kg.
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2.0 Control Panel

2.1 Control Panel Overview

The control panel is the administration portion of Magic Mirror which allows users to manage and
update the content inside Magic Mirror and update the latest version to multiple mirrors which are
located at different places anytime, from any networked location. Customer data, photos taken or
usage statistics are also accessible and downloadable from the control panel. Besides, health check
system in Magic Mirror enables you to view the health status of every Magic Mirror units, so that
you are able to troubleshoot immediately when problems occur.

2.2 Log In to Control Panel

Log in to Magic Mirror control panel to manage all your Magic Mirror units.

1. Key in http://controlpanel.magicmirror.me/Account/Login?ReturnUrl=%2f in your web

browser.
2. Enter your Username and Password to log in.

2.3 Health Check

Magic Mirror health check system is performed everyday automatically, checking the health status
of each Magic Mirror unit from different locations.

2.3.1 Health Check Status
1. Select Report which is under Health Check.

Note:

There are several reasons for a Magic Mirror to be defined as Failed under the health

check result.
1. Magic Mirror is disconnected from the Internet.
2. Equipments inside the Magic Mirror not working properly. E.g. camera, printer, flash gun, PC, kinect
sensor, etc.
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LOGO
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2.3.2 History Log of Selected Store

To diagnose the issue of a Magic Mirror under ‘Failed’ status, you can access to its history log
which lists down the daily health check result of the particular Magic Mirror to see when does the
error occurs.

1. Click on the Magic Mirror name that you wish to view the history log.
2. Select Email or Print to email or print out the history log of the selected Magic Mirror.
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2.4 Usage Log

Each usage of Magic Mirror will be recorded and saved in a usage log. It is a
downloadable log file describing the usages statistics of a particular module in a
Magic Mirror unit.

2.4.1 Usage Log Statistic Info

In the Usage Log, you are able to harvest user data information like name of users,
email address, phone number, Facebook ID, Twitter ID, number of users take
photo, number of users sent email, number of users win voucher, etc.

2.4.2 Download Usage Log

1. Select Usage which is under Usage Log.
2. Select a Magic Mirror unit from the drop down menu.
3. Click on Download next to the usage log file to download it.
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LOGO A Admin
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Note:
Alternatively, you can view usage log in Drive C:
File Location: C:\\MMLogfile\MagicMirrorLog CompanyName_Full.csy

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804



Magic Mirror

USER MANUAL

3.0 Asset Customization in Directory

3.1 Overview

Magic Mirror asset customization can be done through directory in the local PC. You can find the
modules in Drive C:\.

A. CompanyName_Photobooth

B. CompanyName_VirtualDressing

C. CompanyName_Game

Note:
You will only see the modules which have been integrated with your Magic Mirror.

Drive Tools

Home Share View

®© v

¢ Favorites
Bl Desktop K
& Downloads )

Manage

T iy » ThisPC » OS(C) » v o

Search 0S (C2)

Name Date modified Type Size

File folder
File folder

/26/2015 3:16 AN
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/26/2015 6:32 PM

Apps
Backup
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1% This PC }
). Drivers 3

File folder
File folder
File folder
File folder
File folder

| Recent places I

. Disney_Launcher

“ﬂ Network

AlL

EventCircle_PhotoBooth I

b

EventCircle_Photobooth_Launcher

B|L

EventCircle_VirtualDressing |

k
i
. MMLogFile
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. Photebooth
. Program Files

EventCircle_VirtualDressing_Launcher
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. Program Files (x36)

. System Repair
. Temp

. Test

. Users

. Windows

. 2ebra

W OW W W W W

File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder
File folder

File folder
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3.2 Asset Customization for Photo Booth
The assets that can be customized for photo booth include

Photo Frame

Logo

Photo slideshow during idle mode

Instruction video during idle mode

Promotional or marketing video during idle mode
Screen Ul

mmoaw>
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3.2.1 How to Customize Photo Frame?
After take photo, photo will be processed and added with the photo frame which is designed to
suit retailer’s brand image or marketing purposes.

To replace photo frame from directory, please follow the following steps:
1. Goto C:W\CompanyName_PhotoBooth\FilterMedia\EffectBackground88
2. Replace imgFrame.png with your photo frame
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Note:
1. Please make sure the filename of the photo frame is imgFrame.png.

2. Photo frames need to be in PNG format, with invisible background and in the dimension
of 1400 width x 2100 length (portrait) or 2100 width x 1400 length (landscape).

A. How to Adjust Frame Size and Photo Placement?

To adjust frame size and photo placement, please follow the following steps:
1. Goto C:\CompanyName_PhotoBooth\FilterMedia\EffectBackground88
2. Right click on the frames.json, edit with Notepad++ or other available programs.
3. Adjust the “x” and “p” values for the photo position.

Note:
1. The size for 4R photo is 1400x2100pixel (Portrait); 2100x1400pixel (Landscape).
2. The photo size needs to be smaller than the frame size so that it is display inside the
frame.

< - - this is frame size

et Tphatst, <- - photo position and size on the frame
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Photo position when Photo position after x and y values
x=0, y=0 are adjusted

B. How to Change Photo Frame File Name in JSON file?

To change photo frame file name, please follow the following steps:
1. Goto C:W\CompanyName_PhotoBooth\FilterMedia\EffectBackground88

Home Shace View g
() * T L » ThsPC » OS(C) » EventCiecle PhotoBooth » o7t e A e O
W Favorites Name i Date moddied Type Size A
I Desictop ). AnalyticLogs
& Downlcads | assets
4 Recent places J. Contemt 108
L CSY /62015
1= This PC ). DigitaiSignage 10762
4 o 108/
“ Network J. Error
| & FreMeda |
) Fonts 1082015 &:22 PM
4o Amages
L MMGame
L NuiDatabawe 1VA72015 &31 PA

2. Change img. Frame.png to preferred file name.

3. Make amendment in frames.json. Right click on the frames.json, edit with Notepad++ or

other available programs.
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Organize v Open Bum New foider
¢ Favockes Name Date moddied Type Se
l Desitop b NumberSet
& Downloads * fikerXmil KB
2. Recent Places B frame 10 41 K8
B frameQ &n S51209PM PN 0K
w4 Libranes 1|‘ frames.json I . — Ao 2KB
' Documents Tramves_cid.json s H‘ 6K8
& Music I imgleckgpound 2 .:[ Edit with Notepads + I s
~ Pictures By imgFrame ; Scan frames jion ) 17 K8
Add to aechve...
B videos B imgMeny e 8KB
© Iarovidest B Addto famernd = X8
M Computer ‘ Compeess and emad...
& Local Dk () ‘ Compeess to “frames.rar” and emaill
a Local Disk (D) Abways available offine
S* Meta (192168269 Restore previcus versions
G Network Send to »
Cu
Copy
Create thorteut
Delete
Fename
Properties

4. Replace the text imgFrame.png to NewFileName.png

{
"directizpose™: true,
“frames®: |
‘. {
_ “¥": 1400,
“a": 2100,

“segquences”:
{

[

< - - this is frame size

< - - photo position and size on the frame

< -- frame name/path [EEEEREGEN R ETG

“displayY*: 0

yR": 1400,

“displey®®: 2100

Email: sales@magicmirror.me

new file na

< -- frame size
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3.2.2 How to Customize Logo on Thank You Page?

To customize logo on thank you page, please follow the following steps:
1. Go to C:\\CompanyName_PhotoBooth\assets\logo

Home Share

View . 7]
€ (3) « 1 Lo ThaPC » 05(C) » EventCircle PhotoBocth » assets » v e e P
W Favorites Name Date modified
Bl Desitop I defoult_images 10/6/2015 40 PM  File folde
# ODownloads L. graphics 10/6/2015 540 PM  Fille folde
2. Recent places | & rog0 | WB2015 %490 PV File folde
b sounds f
1% This PC ) templates efc
[ 4 e fol
€ Netwnrk s Y '

2. Replace Logo.png with your own logo

Note:

1. Please make sure the filename of the logo is Logo.png.

2. Logo needs to be in PNG format, with invisible background, and with minimum
dimension of 500 width x 500 length.

' | lego - O n
“ Hame Share View

~ 8
/ Y New e = ' HH setect
K v
1 * ity sceenn = ‘J t Select nose
Delete MNew Propertias -
. felder - & Vastory o et jefeon
- T Ly TR e O5(C) v EventCrcle Phoecbooth » assets » logo v €
o, Recent places ~ Mime - Date

B, leg0

©

A Homegroup

W This C
L8 Canon EOS 120
s Desitep
I Documents
& Dowrlords

W e nve snt
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3.2.3 How to Customize Photo Slideshow during Idle Mode?
Magic Mirror continuously plays photo slideshow when no one is standing in front of it.

To customize the photo slideshow, please follow the following steps:
I. Go to C:\\CompanyName_PhotoBooth\assets\default images

Home Share View e
&) () ~ ¢ » ThesPC » OS(C) » EvertCircle PhotoBooth » assets » v & e a3set y )
U Favorites Norne
Il Oesitop I defalt images I
# Downloads graphics
4. Recertt places logo
sounds
™ This PC templates
w
i Network snldy

2. Insert photos that you wish to display into this folder.

Note:
1. Photos need to be in PNG format, with invisible background

2. To have the photo to show in full screen, please make sure the photo size is in the
dimension of 1080 width x 1920 length.
3. You can insert multiple photos into this folder.

3.2.4 How to Customize the Instruction Video during Idle Mode?

Magic Mirror plays Instruction video during idle mode. You can insert your own instruction video
on how to take the photo.

To customize the instruction video, please follow the following steps:
I. Go to C:\\CompanyName_PhotoBooth\assets\videos

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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) FR'R Pcture Yook assets
- * T L ThaPC » C5(C) » EvereCircle Photodooth » assets »
L Favortes n  Nome Dete modified ¥ o
B Oesitop b default_images .
B Oownloads b graphics
2 Recent places k lego
b sounds
) Homegroup templates
s W
™ This PC 2y
18 Canon EOS 120 L videos e
& Desktcp B transparent 42572014 £36 M P e KE
I Documents B Unitylcadingimage i A 3 KE
8 Downloads By Unityloadinglnage LoadngAssets  1/12/2015 607 PM KB
¥ Mardcore (haed- €@ UnatyWebPlayer KE
® eneta-pe (mees)
» Musk
& Puctures

¥ somam goh (sor

P wser (user-pc)
8 Vudeos
e 05(C)

€ Network

v

124ems e selected 141 bytes  State B Shaved

USER MANUAL

2.

Note:

Replace Instruction.avi with your own video

1. Please make sure the filename of the video is Instruction.avi.
2. Video need to be in AVI format, based on the 9 : 16 (width : height) proportion.

| o NT

« K
i Fovoetnn
Il Oesitop
B Dowrlosdy
¥ Recent places

o} Honegroup

™ Tha PC

Video Taon

Shace View My

-~

70
Inszructon

4 Canen EOS 120

’ Desitop
I Documents
B Oowriosss

," Hadioe haed
P mers-pe imetn)

¥ Max
= Pictures

P sonam gon (s

," wier (user pc)

Email: sales@magicmirror.me web

videos

Loy ThsPC » OS(C) » BventCrcle_Photcbooth » assets » videds

: www.magicmirror.me
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3.2.5 How to Customize Promotional or Marketing Video during Idle Mode?
Magic Mirror continuously plays introduction video clip during idle mode. You can insert your
own promotional or marketing videos for your products.

To customize promotional or marketing video, please follow the following steps:
I. Go to C:\\CompanyName_PhotoBooth\FilterMedia\EffectBackground88
2. Replace IntroVideol.avi with your own introduction video.

Note:

1. You can insert multiple introduction videos, with filename of IntroVideol,
IntroVideo2, IntroVideo3 according to the number of videos you have.

2. Video need to be in AVI format, based on the 9 : 16 (width : height) proportion.

K - : “
i X
® - weess ¥ Drar L seeanone
' gy Oelete Rany per
- &
» T PC v O3(CH v EvereCircle Phocotocth » Fiketdeds » EfecBackgrounstd
N len
feaimt
Recent places B frame
B tiarn®
o Homegreup S
frarmwes_clid
B ThaC B mmglackground
8 ConcnfO5 2000 By evgframe
K Oenitep B et

§ Conanicasy

' Mandcars ardioe
bed Mets (mete-pe
"

mwte-po (mats

Ao

soam goh (sonsm

woar (uter-pc)

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804



Magic Mirror

USER MANUAL

3.2.6 How to Customize the Screen UI?
Ul assets are the graphics that will display on the screen when someone is using the MagicMirror.

To customize the Ul assets, please follow the following steps:
1. Go to C:\\CompanyName_PhotoBooth\assets\graphics

Home Share View )
GRO DA » ThsPC » OS(C) » EvertCircle PhotoBooth + assets » v & earch assets P
W Favorites Neme Date modfied Type Sze
Il Oesitop default_images 10 NS S0PV File folder
o Recent places ) togo VE201 e fok
L sounds fol
1% This PC I templates e fol
hovi /2015 5:41 PM « fol
€ Netwnek b t 1€ L.21 DA Cda fndolans

2. Replace the original files with your own Ul assets

Note:

1. Please make sure the filename of the Ul assets are same with the original filename. (e.g.

FONT 1.png)

2. Ul assets need to be in PNG format, with invisible background, and is recommended to
have similar size with the original files.

Email: sales@magicmirror.me

web: www.magicmirror.me

) 4 4= Pcture Tools graphics - Y
n rome hare View Manage
=1 % cw b ‘ \ x :"'IJ l .’~Nowﬂn!' 2 :-):Opon' B setect st
“ B Copy path Cany sccess * PACL Sefect mone
Copy ‘ Mawe Caopy Delete Reramn New Popater o
o~ o - folder - & Wstory g wert selection
- * T Loy TrhsPC v O5(C) » EventCecle Protcbooth » assets » graphcs p
Y Favorkes A Nime ’ Date Type S
Bl Oesitop B FONT Y 81972015 1211 M PNG image 28
8 Doweicads B FONT 2 2 ) '
+. Recent places B FONT 3 S 1/2015 1211 PM PNG image £K8
B FONT_AddvountGre.. N8
o3 Homegroup B FONT_Add¥ourGee.. w9 8
B FONT_AnPose PNG image
= Ths P A FONT LockttTheC.. ) X
09 Conon €05 1200 B FONT Lockiere 7/30/2 TP PNG image 158
& Desitop B FONT Net ]
I Documents By FONT PosedndSonle e
8 Dowrlceds B FONT Pt 108
T radcore (haes By FONT Retate X
P meta-pe (mets) B FONT Skip T/28/2015 254 PM PNG image TRE
B Music B FONT Senile ) .
> Pactures By FONT StepBack T/20/2015 1205 P\ PNG image 2 K8
T senam geh frer B FONT_TouchToSta 172015 1124 AM ¢ ) 08
P wertuserpa v B FONTcopy TewchT.. TR
Witern 1 kem selected 55868 Qate IR Shered i
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3.3 Assets Customization for Virtual Dressing

The assets that can be customized for photo booth include:

Garment images
Products Information
Photo Frame

UI Assets

oO0w >

Drive Tooks

Home Share View Manage
* 1 e ThsPC » OS(C) »

I Favorites Noene
Il Desitop L Apps
& Downloads ). Backup
24 Recent places J. DELL
). Duney
1S This pC ). Disney_Launcher
). Drivers

Dete modiied

€ Network

L EventCucle PhotoBooth

__EventCucle Photobooth Launcher
I IS Eml(-de_\fmwﬂmsmgl

L EventCrcle VirtualDressing Launcher

5 Intel

L MMLogFie
L MMSupport
b Perflogs

J. Photobooth
). Program Files
L. Prograe Files (x26)
). System Repaw
L Temp

b Tent

b Users

L. Windows

) zebes

Email: sales@magicmirror.me
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3.3.1 How to Customize Garment Images?
Garment images are the garments that will be displayed on the MagicMirror when users browse
the collection.

Garment image on MagicMirror Screen

To customize garment image, please follow the following steps:
1. Goto C:W\CompanyName_VirtualDressing\images

PR EventCircie_VirtualDressing - O —
Home Share Vitw 2 0

* L= b l ) x _; l £ New &an ~ L A Hsman
J s Cepppath ¢ sy aeis v ‘l ! £ Sebeat mone
Copy  Faote . Move Cogy Delete Rename New Froperties a
2 Peite or  tov . 101081 v @ rintory  oF tmeent election
- * T 4 » ThePC » 0S(C) » EventCiecle VitualOressing » v G T )
A Nome : Orte modéed Type Yo A
™ Thavc
. b Anahytclogs IMNSIEM AN Fle folde
18 Cancn €05 12X
Lty A0S WG A Fe folde
Owsbtop
I.M 4 Contere 10%/2013 M Hefolde
s h CSV WE2015 1380 File folder
# Downdoads Digralsigrage ORI AN B
b .- a0 le el
™ Mardcore (e “t MR/ 3 Al Sehder
ﬂ"m-p-:f.mu i it g 2 s 1
b N Emer . ol cis
e b Fieertieds 2 A Flefolde
, T
= i L Fonts ! 213 A
.,"wngch(m Py v
"m«'mm-u) I Loemages I 2N II AN Fle foldey
". v ¥ b MMGame OS5 ¢ NA e foldes
Lo
2 05 L KuDatabase t 3
- L PhotoTempiate WEA2015 1033 AN File folde
L Poreer ) M5 AN Kl felde
Q Nt mork
b Queues WSMS 1033 A File folde
.. L RD_Backuo 1ON/2013 20B3 AM  Fle fodse N
2% tews  Titemsdected  Tite 2R Shved Bl

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804



Magic Mirror

2. Add in the garment images into the images folder

Note:

USER MANUAL

1. Garments images should be in PNG format with invisible background, and with

dimension of 1200 width x 2700 length.

2. Placement of clothes within image must be according to a provided mannequin image

(please download from_http://www.magicmirror.me/MM assets _download.html), the
image should be facing front without any angle distortion. Please zoom in the shoulder
part of the mannequin image and adjust the clothes images to exactly align with the
shoulder of the mannequin. This is to optimize the accuracy when users virtually try-on

the dresses on Magic Mirror.

J v Vtwre mages
' x =Y Mew Len =
8 Copy o ‘¢ ’ ’ + " Eany sccens e
Move C Delete Rename » Proge
to en
[ - 4 Tha PC 051(C) » EvemtCGircle VirtualDressng » images »
P

W Tha PC

18 Concn £05 12

& Deitop

Documerts

# Downloads

™ Hardcore (haed.

-“ mets-p< (mets 098

B Music B Bailey Neckiace

! Puctures B Briley Neckiace_glow

P somam goh (ser B Candigan

™ user (userpx) B Cordigan_glow

# Videos B Dark How Tohit

- 05(C) B Dork How Tshit gl

B Diamcads Top

S Network

B Duarcads Tep_giom
B Flower Blouze
v B Flower Blouse_glow

Mrems  1itemsdected 1.28M8  State ZR Shared
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3.3.2 How to Update Products Information?

Product information will be displayed on Magic Mirror when users browse the collection and also
on the printed product slip. Product information are required for shoppers to browse products
(showing details such as product name, price, and sizes, etc.)

Flower Sparkle Dress
$ 65

Product info on MagicMirror Screen

To update products information, please follow the following steps:
1. Goto C:W\CompanyName_VirtualDressing\CSV
2. Open Product.csv with Microsoft Excel or any other available program

Orgenize (] Open » Print Bum New foldes
+ Documents - Name ’ Date modfied Type Seze

@ Frames

; :'“"m | 73 Products | 10/5/2015 1048 AM  Microsolt Excel C 5 KB

o' Music

& Computer
& Local Disk (C))
. Local Dak ()
S Meta (\\192168.

3. Please fill in the details accordingly in the provided product info sheet for all the products
which you are going to include in the Magic Mirror.

1. ID
2.  Item Name : The name of products

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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3.  File Path

USER MANUAL

: The name of the product image file (e.g. DenimShorts.png). ‘File Path’

column to link the product info with the matching product image.
4.  Description : Please make sure that the name of description is same with the item

name.
5. Price
6. Website

: in number format. If you do not want to show the price, please put ‘0.
: put in the product URL of ecommerce site.

Poodhnty « Mernosht [ncef -

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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3.3.3 How to Customize Photo Frame?

To customize photo frame, please follow the following steps:

1. Go to C:\\CompanyName_VirtualDressing\FilterMedia\EffectBackgroundl
v FilterMedc:a - o IEN
J A Cut » ) x =I: ‘ LY Mew ten '. - 7, @oven- B 5::«‘. l'-

B Copy path " Basy sscn @ nome
Loy . Move Cogy Deete Pemame Vew Progenies

o
L A4 1300e

& Moy S iment selection

F) (®) = 1 L+ ThaPC » OS(C) » EveraCircle VtualDresung + FiterMedie v G ek Fit_. P

te Mol el

» Parmne . Date s Type

1™ Tha 9C
I8 Cancn 105 12X
n Dedaop
I Doty
& Dewnicass
® Handeors Oard.
® ety g (mats)
o Musc
A Potues
-
h
-
by

sonam goh (sor
wiar (ubae- g
A Viders

e 05 (C2)

AW Netnork <

Litem  1aomsciected  Sate IR Shaved -

2. Please refer to section 3.2.1 for the steps on photo frame customization.

3.3.4 How to Customize Ul Assets?

To customize Ul Assets, please follow the following steps:
1. Goto C:\CompanyName_VirtualDressing\assets

Home Share View
-« * T L » ThsPC » OS{C) » EventCurcle VirtuaiDressing » v & Sesech EventCucle VirtualDre.. 0
2 Favorites Name Date moddied Type Sae
I Deshtcp L Anabytxclogs 1V8/2015 210 AM  File folder
B Downloads I ) assets I L 15631 PM Fil
o Recent places ). Content
L CSv
& This PC J. DigtalSignage 2015 o
) o W0/62015638PM  File folder
€M Netnerk ) Error ' A AL A .
). Filterbedia
). Foes 10/6/2015 £41 PM File folder
i images /672015 &57 PM 4
L. MMGame 10/ 5 657 PM
2. Please refer to section 3.2.2 for the steps on Ul assets customization.
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3.4 Assets Customization in Game module

The assets that can be customized for photo booth include:

A Photo Frame
B.  Game Objects
C. Score Ul

D. Game Rules

E Font Colour

3.4.1 How to Customize Photo Frame?
Photo frame is the frame that displayed after users finish playing the game and take photo.

PYRAMIDS

HOPPING CENTRE P

Photo Frame for Game

To customize photo frame, please follow the following steps:

I. Go to C:\\CompanyName_Game\FilterMedia\EffectBackgroundl
2. Replace ImgFrame.png with your own image frame.

Note:
1. Please make sure the filename of the photo frame is ImgFrame.png

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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2. Image frames need to be in PNG format, with invisible background

- v » EffectBackground1 CRL-
K - o
, X = Ko~ | B ie
" » ’ Y L d
cpy y  Dalite Renar ope
. - FATT!
- ThsPC o O50C) + MapcMeror Game » FiteMeds » EffectBackground!
-

Homegrou

< grouw NumbeSa
Flter v weh mestage

B Ths PC e

3 FMer X

% Canon ECS 1200

frames
Desito
iR B, imgBackyound
Documents
8 Dowrloads
B imgMeny

T Moedcore haes
- B SemphToting
¥ Mats [meta-pe)

T mata-pe (meta)

¥ Music

= Pictures

T user (user pa)

B Videor

(<)

S Network

| temsolocted 193K8 Dt 2R Shave

3.4.2 How to Customize Game Objects?

Game objects include the basket that display in the game and objects that drop into the game basket
when playing the game on MagicMirror.

To customize game items, please follow the following steps:
1. Go to C:\\CompanyName_Game\MMGame\game
2.  Replace the original files with object images you wish to display on screen.

Note:

1. Please make sure the filename of the game objects is same with the original file name.
(e.g. iteml.png )

2. Item images need to be in PNG format, with invisible background, and is recommended
to have similar size with original files.
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-
4w Pctare Tosk Game - ‘3“
Aaee v nag

W Copy path

a9y [V oy Ouivle Rerane - o
19 . L & &
« - ¢ v TrsPC » OA(C) » MapcMimae Game + MMGame » game v C . . P
-
Homegiews
< B bocigraund

B T o
L8 Conon £O5 1200
& ODesitop
Documenty
B Downlosds
¥ Hordcome hars

By sconalMect

T et [meta-pe)
¥ mets e Imets)
» Maic

> Puvures

P oy bersd
B Videor

- 050

& Netao

Beerms ) demaslected 25158 Seee IR Sheced -

3.4.3 How to Customize Score UI?

A. How to Insert Number Set Images?
You can customize the score Ul by replacing the original files with preferred number set images.

To customize the score Ul please follow the following steps:
1. Go to C:\CompanyName_Game\FilterMedia\EffectBackground01\NumberSet

2l Retute Took EffectBackground - B8

1 cw i x -"’I} L) New itern = 2 S 0pen = BH select wi
* S Copy patn b ’ b s Loy acoess = > ton LY one

Copy M More Copy Oriete Reoname  Nuw Propertiei

& Mston = et setection
Y o

- R | v ThesPC v O5(CH » MageMeroe Game » FlteMeda » EffectBackgroundl v C e p

N )
lame

T

Tier i weh mestage

& Tns oC
2 ek
8 Cenon EQS 120
Desk frames
esito
~ ’ I imgBackground
Documents

& Dowrloads

T Maedcore hers
T Meta (meta.pe)
"

B imghrame 732035 113 M
B imghleny
B SemphTating

meta-pc imets)
¥ Mua

= Pictures

r yser (yser-pe)
8 Videos

& 05

S Network

-
-

2. Re;n)lace' 0.phg to 9.bng with your own preferred number set images.

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804



MOQTC Mirror USER MANUAL

Note:
1. Please make sure the filename of the Number set is same with the original file
name. (e.g. 0.png)
2. Number set images need to be in PNG format, with invisible background
3. Recommended size for each digit is 150 width x 150 length pixel
= (W R [ R e
‘l'.... “—. .:'4 Senane ".,’ l~__~:~4 & Watory
.- - 1 » ThEPC » O51CH » MagkMimee Game + FiterMeosia + EffecBackgreund] + NumberSet
Favent o
B Cctrcp no
& Doanlces [ "
etont place: "B
L
o} Homegreu P at
N
B Tha i< o
% Conen 00 a7
m Oeitcp o
met a5
& Conniced
I Hoedcore e
& ety (menr pe
E oo pe imet
P M

B. How to Adjust Score Position on the Frame?
The score acquired will be displayed on the screen after users finish playing the game.

To adjust the score position, please follow the following steps:
I. Go to C:\\CompanyName_Game\FilterMedia\EffectBackgroundl

2. Right click on frames.json, edit with Notepad ++ or other available programs.
3. Adjust “x” and “p” values to customize the score position on the frame.
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“Type©: “score”,
“scoreAlignment™: “lefc”
*x": 1520,

& ¢ 173

“u": 14

*h 210

"displayx”:

"display¥Y":

“displayw” M

3.4.4 How to Add in Special Effect?

During festivals or special events, you can insert special effect to be displayed on the background
when users playing games. For example, you can insert the snow effect during Christmas.

Snow Effect for Game

To insert special effect, please follow the following steps:
1. Go to C:\\CompanyName_Game\MMGame\game
2.  Replace sceneEffect.png with your own special effect image.

Note:
1. Please make sure the filename of the image is sceneEffect.png
2. The special effect image needs to be in PNG format, with invisible background
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3.4.5 How to Customize Game Rules?

A. How to Customize Acquired Score for Game Objects?
You can set different scores for different objects which the users catch into the basket.
To customize the acquired score, please follow the following steps:

I. Go to C:\\CompanyName_Game\MMGame
2. Right click on game.xml, edit with Notepad ++ or other available program.
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flach wdeo file
XML Document

Organize v 530pen v  Bumn  Newfolder
= Nome ‘ Date modified Type
d:'-.‘:::*m & game 10/26/20151146 ... File foldes
JM 2 g 1/27/2015 1213 AM
,:: 1] gsme | v 10272005 108 P
-~ res
B Videos )
- 2| Edit with Notepade+ |
I omputer S | San
& Local Dk (C) 9:”‘"““" ,
Ca Local Disk (D) ‘ Md'lom )
G Meta (\\192.168. hive.
B Addto “gamesar
Compress and email...
€ Network
& CORINA B Compress to "game.rar” and email
% HARDCORE-PC Adways available cHfline
= MAGICMIRRORD * Restore previcus versions
MA
1% MAGICMIRRORD = .
= META
™ META3-PC Cut
1™ METAS Copy
: ﬂA-D-I Create shortcut
8 PANG-PC Oelete
. y
™ TEESIANG-PC Rename
= TEM-PC Properties
& USER-PC
8 VINCE-PC n

3. Edit the “price” for each item.

S <Products>

<!==<Product name="Logo
- </Products>

“</Config>

<Product name="iteml"|price="5"
<Product name="jtem2"|price="g"
<Product name="jtem3"|price="10
<Product name="jitemd"|price="g"

price=

rc="iteml.png"/>
rc="item2.png"/>
src="item3.png"/>
rc="itemd .png"/>
10" src="Logo.png" isSpecial="true" width="200%"/>==>

1,464 KB
2KB

4. You may also edit the price for special game object (e.g. your brand logo)

Email: sales@magicmirror.me

web: www.magicmirror.me
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<Products>

" price="5" arc="jteml.png"/>
" price="8" arc="item2.png"/>
<Product names="jitem3"™ price="jQ" src="jitem3.png"/>

<Eroduct namew item4™ pricewng" arceritemd.pngt/>
- WT oy

Vel Praduect nASAENT ana® mudecan®]) P p— roa® | aCrnacialm®e v n® i deha®d 00
OGuct name Qg0 price 10 3IcC Lego.png” |jisopecial crue width <00

</¥Froducts>

</Config>

Note:
You can make the acquired score for each item multiple by three by
adding ‘isSpecial="true”’ after each item’s code.

ce="5" src="iteml.png"/>
ice="8" arce"item2.png"/>
rices"iQ" src="jtem3.png"/>
rice="8" asrc="itemd.png"/>

winw -7 " Q ™ w b, e i L .
AYs o - v coum Patete} { aSracsialm e - >——
rrrrr 10 src Logo.png I.__;,.__-__ crue I‘._.A. <00 > >

B. How to Customize Game Duration?
The default setting for game duration is 30 seconds. You can customize the game duration
according to your preferred length.

To customize the game duration, please follow the following steps:
1. Goto C:\\CompanyName Game\MMGame
2. Right click on game.xml, edit with Notepad ++ or other available program.
3. Replace the “30” under the <Application> with your preferred game duration.

Note:
1. The duration is in terms of seconds.

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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éj <Application>
<AutoExitTime>5</AutoExitTime>
<Duration warning="0 "[mrat,lon>

<MinimumScoreDigit>3</MinimumScoreDigit>
<ComboEndTime>2</ComboEndTime>
<TakePhotoTimes>1000</TakePhotoTimes>

- </Application>

3.4.6 How to Customize Font Colour for Game?

i\ T\

COLLECT

as many items
as you canin

30 secon

Game in MagicMirror

1. Go to C:\\CompanyName_Game\MMGame\game

2. Right click on game.xml, edit with Notepad++ or other available program, and
replace the text under <UI>

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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URP R TR MMGame
- ) K 5 ‘ Y Yew e+ y BH Setet a1
L pat o * ity actenn v ’/ Setect none
Ve Oeiete 1o Naw Mapatan =
- Peiden - E oy o went jelecion
(& = Loy ThePC » O5(C) » MapgcMmor Game + MMGame » v &
A Nime Date macfied Type Swe
o3 Homegreup S o
.<W S S 9 Fie fide
game r S eliy
- T i - . &
@ cmmtosaf] (2]
& Oesizep
| Documents

B Doenicads
P Mordcose fharh
T Mets fmeta-p<)
¥ mets-pc tmets)
¥ Man
= Pteees
.Q wier lvierpc)
B Vdeen
& o)

S Network

v

Trers et B Swed

Note:
1. For black colour font, please type in0 x ffffff
0 x 00000
0 x 00000
2. For white colour font, please type in 0 x 00000
0 x ffffff
0 x ffffff

[;Z \\MAGICMIRROR03\Wonderbooth_Game\MMGame'\game.xml - Notepad ++ [Administrator]
File Edit Search View Epcoding Language Seftings Macro Run Plugins Windc
cHHEHB Bl iR D g2 RBRE|=T [

B corfiots 3| Blnew 1 3| Bl irames ison 3| Bl irames json £ (5 game xmi E!I
1 <?2xml version="1.0"2>
—]<Config>
%3 <Application>
<AutoExictTime>5</AutoExitTime>
<Duration warning="0">30</Duration>
<MinimumScoreDigit>3</MinimumScoreDigit>
<ComboEndTime>2</ComboEndTime>
<TakePhotoTimes>1000</TakePhotoTimes>
</Application>

~N

[V R

IO

) WO
T

B <UI>

-

'
b W N

<MaskColor>0x000000</MaskColoxr>
<TopUiColoxr>OxLLLffff</TopUiColoxr> here
<MiddleUiColox>Oxffffff</MiddleUiColox>
- </UI>

Change the font colour

> pa

P

* )
l o

<Control>
<MoveOffset>100</MoveCffser>
</Contzrol>

'
{T}
il

e
0 ¢

5]
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3.4.7 How to Test Game?
You can test the game with Flash Players after you have customize the game module.

To test game, please follow the following steps:

I. Go to C:\\CompanyName_Game\MMGame
2. Open game.swf with Flash Players to play the game.

MMGarme - o ER

o The PC » O5(CH » MagkMuror Game + MMGame »

mata-pe (mets

» Muac

3.5 How to Customize Sharing Text?
You can customize the sharing text that will automatically generate when users email or share the
photos.

To customize the sharing text, please follow the following steps:
I. Go to C:\\MMLogFile\CompanyName MMExternal.config

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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Bl20s 05 () - olE3
_ Home hare View ~ 0
> | P b l x l!IJ U New fters = J L Open = FH setea st
= 5 Copy patn d “ ey aceens * ) tan Select none
Copy aite DRSS m.: (o;:, Da:dn Remane Mew hnp‘ntm © Watow TR DRES
B o te teider o
<
(« By TR 0 O5(CH » 2 p
A Nime : Type See Date created -
3 Homegroup b MageMterodd Fie fclider
b Meta Lawecrer Foe folder
1 Ths e b WMED Launcher Fie folder
{5 Camon €05 120 L e Fie feldar "
ey :
I Documents Y 1S%I4PM  Fiy felder o
& Doweloads b MotredTemplate Controlaned S1208 P Flefolder
F Mardcore hwes L MothasTemplate Launcher PM Fie folder
T Meta (meta-pe) L NADA Fie teldes
T mat-pe (meea) J OMG_Barbie Fie feldes
& Mesic L Onefrece Fie fclder
B Pichures b Onefiece coment Fie folder
T user luser-pe) L Onebrece Luuncher Fum belter
B Videos » O File folder
&0y b O5F - Copy e foider
b OSF_Launcher Fie feldes
S Network v b Perlegs Fie feider
103 0ems | 2em salected
(@l MMLogFile -
h Home Share View
i’—/] 4w b l—“‘ x @ L ) New tem = J R open= BHseeaan
— B Copy path o W Easy scess o A Ede Seled mane
Kopy Pae 2 Move Copy  Delete Rename  New Properties o
2 Pecie ih ’ 1o~ o - foloet - G Hntery oV invert aelection
e
e * 1T 4 » ThePC » OS(C) » MMLoghle » Seach M. O
A Name : Diste modéed Type Sae B
o Hemegreup 7 MetaMMEsternal - Copy CONFIG File 3KB
de0 COMNFIG File IKE
™ This PC COMFIG Fle i
£ Cancn £05 12X 7 NBrewnMMEdernal CONFIG Fie 4xE
e Deskrop | new 2 TXT Fie & KB
I Decuments 7 NewlockChra! MMEsternal CONFIG Fiw LKB
% Dounloads T NewLookChnsMMEstemal CONFYG e Lx8
™ Hardeere hard 7 Newl cob Wi cormat COMNFIG Fie 3B
B meta-pe (met2) 7 OSPANEaemal CONFYG Fie IKB
B Musc 7 PorscheMMEtemal CONFIG Fite 1
o Ptures 7 PotsdamerPlatzMMEteinal COMNSIG File IKE
B somam goh (52 7 PyramadsShoppagCentreh M cemal CONFIG F e Lx8
B user fuser-pe) 2 PyramidsShoppngCentreh W Ecemal ba,. CONFIG Fite SKB
B Videss 7 Redsond M Ecemal CONFIG F 3KB
& osic) 7 RockeCrestiveiEemat B
7 SavuungMMEstesnal IKE
S Networt v O SmplbefashionMiMEemal 1Ke 5
156 nems 1 tem sdiected 308KE  Stane R Shared =l &

2. Edit with Text Edit or other available programs.
3. The sharing text that can be customized include

moaw»

Email: sales@magicmirror.me

Email Title (Line 17)
Email Text (Line 18)
The title share on user post (Line 24)

web: www.magicmirror.me

Facebook Description text on user post (Line 26)
Twitter text (Line 36)
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Note:
1. Sharing text for Twitter should not more than 100 character including space

<add vey="130Speedlapture” valu
<add key="AvCap
(423 key="TyCapeus

» et de you thiak?* />

<add key="Ex=ailGazeTicle”™ value="" />
<add key="PinterestDescripsion” valuee** />
<add keye"FacebcokAppld™ values"1{5517412154084% />
X A Ze5 valuge® 034523744R3dcaR0%002e caTéE" />

<add ‘:er’!‘c«\::ur:_:nm' values"Kello from Event Circle® />
2 <add '(e','-'!':llbua-u/:cauc:' values />

D[ PL <add key="FEAlbus Just Bad sy photos taken by the Megic Mizror. Mhat do you thisk? hespas/
<add key="Fbrost
<add key="Facebco X
<add key="FacebocoklikePage®
<add key="FpPageilbum”™ valu
<add key="FoPageilbu=les
<add ey="FoPagedey
<add keye“Twitter

n

umeriey®™ valuesa"dyhxSo2ikytXuBaVaGd7RyDeKz"™ />
<add ncserdecses” vValve="RaHIvaCIiEviritRTagS P2 1CFEElLS NP PaXitnRumS1ESe” />
<add & “9533e£5£1354920e25a50c8114707263° />

E[ 3 <add key="TwitAlbus=Descr * value="Just had =y photos taken by the Magic Mirror. What do you think?" /> ]
<80dd key="TwitFollow®
<add key="MGley” valuee"
<add key="MAlbu=De
<6add key="MiSecret”™ wvalue

3.6 How to Remove or View Testing User Photos?
All testing photo will be stored in the Temp folder, you may need to delete it before the event start
to avoid them to appear on the screen during the event.

To delete or view testing user photo, please follow the following steps:
1. Go to Drive C, double click on Any Module (PhotoBooth, VirtualDressing or Game),
and double click on Temp folder.

2. To delete the testing images, you can choose to delete the whole folder or selected images.
3. You may backup the photo before deleting it.
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Home
© =
W Favorites
B Desktop
B Downloads
4. Recent places

1% Thas PC

€ Network

258 tems

Share

View

»

Nome

b
. Content
. CSv

. DgtalSignage

e 6 6 6

-

AnslyticLogs

assets

DLL

. Error
. FilterMedia
. Fonts

images
MMGame

. NuDstabase

. D5 _Seere

% Autofacdil

== Avsteenng

o Adnterop.ShockwaveFlashObjects.dil
& Adnterop UnityWebPlayerAXLib.dil
5, Adnterop. WMPLIb.dIl

% AvihocikwavsFlachDihiectc 4t

1 item selected 1.18MB

Lo» ThsPC » 05(C) » EventCircle VirtualDressing »

Date meddied

Type

File folder
File folder
File folder
File folder
File folder
Fie folder
File folder
File folder
Fie folder
File folder
File folder
File foider
Fille folder
File folder
File folder
Fie folder
File folder
File folder

0S_STORE File

3.7 How to View Users Photos?
All photos taken by the users will be stored in Pictures folder. You can view those photos in two

ways:

A. In Local Magic Mirror
Location: C:\Users\MagicMirror04\Pictures\CompanyName\Processed

Email: sales@magicmirror.me

web: www.magicmirror.me
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Pucture Tooks
Home  Share  View Manage v 0
€ * 4 ) » ThisPC » Pictures » EventCircle » Processed v e earch Processed P
W Favorites ':"
Bl Desktop \
# Downloads ‘
1 Recent places
201510071104178 201510071106239  201510071107251 201510071115284 2015100711211
™ This PC 2 o 9% 16 3
o E
201510071126581  201510071127254  201510072340199
13 30 29
201510080215508  201510080216145  201510080227361 201510080231039
51 50 55
. 1 'ﬁ. | y i?
201510080231296  201510080232213  201510080234016  201510080235491  201510090943396
15 00 %
23items  1item selected 678 KB A

B. In Magic Mirror Server
1. Go to http://controlpanel.retailcam.co.uk/Account/Login
2. Enter username and password

Note:
Your username and password will be given by Magic Mirror Team, please contact us if you do
not have it.
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4.0 Installation

4.1 Hardware Installation Options

The installation for Magic Mirror is very easy and straightforward. It is ready to plug and play as
the mirror will be pre-configured before shipping out to the stores. Magic Mirror installation only
requires an Ethernet socket (to connect the mirror to the Internet) and a power cable socket (for
the power supply). It is run on 200 - 240V power voltage. A power converter can be used if the
power voltage of your country is not compatible.

There are 2 options for Magic Mirror installation, which are
1. mobile unit with caster wheels
ii. flush mount unit

4.1.1 Mobile unit with caster wheel

This option allows you to reposition Magic Mirror easily with the caster wheel. It features high
flexibility and mobility. The back door access that is lockable enables you to access to the inner
components of Magic Mirror whenever required.

Caster Wheel E>

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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4.1.2 Flush mount unit

Flush mount unit allows you to better fit the Magic Mirror with your store’s interior by flush
mounting the mirror into a wall or a cubicle that make it look like a normal mirror in your store.
An optional plinth base can be included in the flush mount unit as opposed to the usual base with
the caster wheel. Magic Mirror can be flush mounted to wall using metal L brackets. There is also
a back door in flush mount unit for your store staff to access the equipments inside the mirror
cabinet and it is lockable.

There are 3 options to flush mount Magic Mirror, which are:

T
N,
' y
\‘I
[\
A
| /|
B I 1 \\/f
Option 1: Flush mount Magic Option 2: Flush mount Magic
Mirror on a separate room or a Mirror to one of the fitting room.
cubicle. In this option, the back door This way of installation requires
will be removed due to limited space minimal floor space. It reserves the
so the inner parts of Magic Mirror back door for access to the
will be accessed from the sides equipments of Magic Mirror

whenever needed. Only rare
occasional access required, so the
back doors can be locked and the

Option 3: This way of installation is
similar to option 2. The difference is
that instead of using the default
metal back door of Magic Mirror,
you can customize the back door
material to fit with the furnishing of
your fitting room.
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4.2 Installation Guide for Flush Mount Option

The step by step installation guide for Magic Mirror upon arrival at your store is shown as follows:

1. Handle the box carefully and unbox it nearby
location that you wish to install Magic Mirror.

2. Carry Magic Mirror out of the box.

3. Put Magic Mirror to stand on side.

4. Put Magic Mirror to stand upright and lift it to
the wall and secure it on the wall securely.

5. Lastly, plug in the power cable and network
cable or on your Wi-Fi for Magic Mirror to
function.

Note:

1. Itis advisable to place Magic Mirror at location that is not nearby heater and at location that
has 200-240V power point socket and network cable socket at the bottom back of Magic
Mirror for the ease of Magic Mirror’s power cable and network cable plug in.

2. It is advisable to place at location that enables you to access it from the back, not just for
ventilation purpose, but also for situations such as replacing faulty components and
rebooting Magic Mirror when needed.

3. Itis advisable to secure Magic Mirror with metal L brackets or other methods when you chose
to install Magic Mirror using flush mount option.

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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5.0 Operation

Magic Mirror will be preset to turn on and shut down automatically at the scheduled time. Once
the mirror is turned on, the default Magic Mirror application will also start automatically. The time
is normally scheduled based on the opening time and the closing time of your store or event.
However, you can also start or close the Magic Mirror application at any point of time.

5.1 Start Magic Mirror application

How to start Magic Mirror applications:

2. On the PC’s display screen,
tap on Magic Mirror s icon
1o stant

1. Power on PC

5.2 Switch between different modules
During idle mode, idle mode video will continuously playing, you can switch to
another module by following the steps below:

1. On thetouch screen,

3. In the main menu,
tap on the module that
vou wish to change to

tap on the thatis

located at the top left 2 Insert password and

comer of !Quch screen press confim

10 Open main menu » [ ]
Password

EXXLY
——— Y

-
.....
(o]
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5.3 Close Magic Mirror application

How to close Magic Mirror application:

STEP 1: Tap the STAR on the top left corner of touchscreen.

STEP 2: Type in password and tap Submit (Password of exit module is mm)

TOUCH

HERE TO

START

comy

hotmail.com Jyahoo.comjgmail.com

USER MANUAL

STEP 3: At Magic Mirror Launcher page, tap the hidden exit button on the top left area to go

back to window desktop.

Start Magic Mirror

Restart Shut Down
Computer Compute

Email: sales@magicmirror.me web: www.magicmirror.me
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5.4 Adjust Camera Settings

STEP 1: Tap [Setup] on Magic Mirror Launcher.
STEP 2: Tap [Step 1: Camera]
STEP 3: Adjust the settings, test and save.

4~

Setup

Start Magic Mirror
Step 1: Camera

Setup SEPAl Calibrate

Support NGCJERN Diagnose

Is Running on Local Mode
Restart Shut Down
Computer Computer Switch

5.5 Magic Mirror Cleaning Guides

Clean the Cabinet Clean the Mirror

Wipe the dust with a clean 1.Spray a few squirts of glass
cloth. cleaning solution onto the
mirror
2. Wipe the mirror with a clean
cloth or papertowel.

USER MANUAL

Bulb

Caplure Setting

1SO 800

4

Q00 000
000 000

Clean the Equipment Inside
Cabinet

Use a feather duster to
remove the dust around the
equipment inside the cabinet.

* This cleaning can be done less
approximately once ina 6
months ' times.
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6.0 Troubleshooting and Support Guides

6.1 QR Code Support

What should I do if the mirror faces technical problems
or other relevant issues?

Magic Mirror

Need Help? SCAN here.
There is a support QR code sticker has stacked at the side

= 7=
d

door of Magic Mirror. Client can scan on the QR code via

mobile phone and they will be directed to our support web

page with a list of commonly faced problems together with
the solutions. There is also a support contact number and

Magic
Mirror

,, email provided on the sticker where client can contact us for

support.
www.magicmirror.me/support
Ema support@magicmirror.me
Tel: +44 (0) 1344 988 681
6.2 Hardware Failure
System Health Check
“ *
MOg IC M Irror Magic Mirror is incorporated with a system health check

module which will run automatically on a regular basis to
check on the equipment. If there is any problem detected,
there will be an error notification at the bottom part of the
Touch Screen.
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6.2.1 Camera

What should I do if camera is not functioning?

1. Check and make sure the power of camera is turned on.

2. Unplug the power cable and plug in again.

3. If the power is on but the battery power is depleted, then it might because of
the power cable is not functioning.

4. Reboot the Magic Mirror by power off the main switch of Magic Mirror, wait
for 2-3 mins, and power on again.

6.2.2 Printer

What should I do if printer is not working?

1. Check and make sure the power of printer is turned on.

2. Unplug the power cable and plug in again.

3. Reboot the Magic Mirror by power off the main switch of Magic Mirror, wait
for 2-3 mins, and power on again.

If the printer is still not working after rebooting, it might be due to the following
reasons:
A. Paper Out: Refill with a new paper roll or place the paper roll properly.
1. Turn the new media roll
2. Tear off a full turn of the media from the roll.
3. Loading process works best with the cut as a square, straight edge.
Cut the paper in a suitable angle.

Note:

If the media is not cut square and the operator does not have the ability to cut
or tear a straight edge, then the printer can fail to load the media or even cause
a media jam. The media should not make contact with the platen roller before
the sensor detects the media.

4. Loading media:

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804
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Automated Media Loading

The media is detected when it is inserted
into empty media input slot at the rear of
the printer. The printer will then start
turning the platen (drive) roller when the
leading edge of the media passes over the
media sensor.

Then the printer will feed, cut, and eject a
blank receipt and go to a ready state (solid
green status indicator).

Note:
Please use this loading method to load media for normal operations.

C. Printer Bin Full: Remove the printed receipt/voucher from the printer presenter.

C. Paper Jams: Clearing the printhead and presenter.
1. Clearing the Printhead:

Note:
1. Printhead becomes hot while printing. To protect from damaging the
printhead and risk of personal injury, avoid touching the printhead.
2. Always disable printer power by unplugging the printer from the kiosk power supply or
turning off the printer and/or kiosk power.

a. Carefully cut the media at the rear of the printer.

b. Open the printhead.

c. Remove and discard the damaged media.

d. Close the printhead and reload the media using the Automated Media Loading method.

o

Clearing the Presenter:
Open the presenter.
b. Remove and discard the damaged media.

®

Email: sales@magicmirror.me web: www.magicmirror.me Tel: 01344-989 804



MOQTC Mirror USER MANUAL

c. Close the presenter securely.

D. Printer Disconnect: Reconnect to host computer.

6.2.3 Kinect

Kinect is considered not working when People standing in front of the mirror cannot be detected:
You can walk out from the sensor area and walk in again to see if the kinect detects you. The ideal
distance for the kinect detection is 1.5 meter from the mirror.

To Check whether Kinect is Working

Go to C:\\MMSupport\KinectBrowser\KinectExplorer to view the item that Kinect looking at.
Note:

Close all windows of Magic Mirror module before check this.

Audio Angle

This mean the Kinect detected a chair as a person. Please remove the chair.

What should I do if Kinect is not working?

1. Check and make sure the power of Kinect is on.
2. Unplug the cables and plug in again.
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3. Reboot the Magic Mirror by power off the main switch of Magic Mirror, wait
for 2-3 minutes, and power on again. Please make sure you switch on the PC in
Magic Mirror.

6.2.4 Touch screen

What should I do if the touch screen is not accurate / over sensitive?

STEP 1: Exit all Magic Mirror modules and go back to Desktop

STEP 2: Go to C:\MMSupport\ZyConfig Tool 02.03.25 04.03.18
STEP 3: Find ZyConfig, the ZyConfig Configuration Tool

STEP 4: Right click and select Run as administrator

“ Home Share View Manage e 0
© - 1 « 0S(C:) » MMSupport » ZyConfig_Tool_02.03.25_04.03.18 v & Search ZyConfig_Tool 02.03.2.. ©

S Favorites Name g Date modified Type Size

B Desktop [0t Camera Configuration 9/10/2014 10:27 AM  Shortcut 2KB

& Downloads | README 8/28/2014 3:42 PM TXT File 1KB

. Recent places 21 TouchTest 8/28/2014 3:42 PM Application KB

%] Windows7.Multitouch.dil 8/28/2014 3:42PM  Application extens... 43KB
«¥ Homegroup %) Windows7.Multitouch.WinForms.dll 8/28/2014 3:42 PM Application extens 7 KB
o mms.dll 8/28/2014 3:42PM  Application extens %6 KB

™ This PC 1| G ZyConfig 8/28/2014 3:42 DM Amalicatina acave

g Desktop ZyConfigCLI 8/28/2014 3:42 Ope

F| Documents %) ZyUtils.dil 8/28/2014 2| %  Run as administrator |

& Downloads %] ZyWidgets.dll 8/28/2014 3:42 R

® Hardcore (hardcon Pin to Start

5 jacklew (lenovo-pe Pin to Taskbar

£ -A)

§" Meta (meta-pc) © Send by Bluetooth to »

' meta-pc (meta)

D Music Send to »

& Pictures Cut

# sonam goh (sonan Copy

L A

: er-pc

e (ool Create shortcut

8 Videos

- Delete

= 0S(C)

Rename

€l Network Properties

¢l

10items  1item selected 454 KB

STEP 5: Click Yes if windows come with this prompt
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% User Account Control k]

g% Do you wantto allow the following program from an
=/ unknown publisher to make changes to this computer?

Program mame:  ZyConfig.exe

Publsher Usdonowen
File ongex Hard derve on thes compater
7~
(V) Show detads

Yes Neo

Change when these notifications agcear

STEP 6: Go to Manual Setup, press ‘Controller Options’

Note:
Please make sure the Number of Touches is 1.

"
av
-

ZyConfig (02.03.25_04.03.18) E3
Multi-Display | Install Wizard Manual Setup | Firmware Update%About

.lControIIer Options@l Sensitivity | Axis Options | Test Sensor

Number of touches
2 | Mumber of Touches: 1 |
- +
Windows Touch Options
Touch Options Custom Calibration
Controller Options
Restore Factory S—
Defaults Force Equalization
Settings
Save Configuration Load Configuration

ZX¥100-U-0FF-32-8B fW:402.31 BLIW:1.48

vid 14cBepid 0005:col04#6:1Df802cds060003

STEP 7: On Manual Setup, press ‘Sensitivity’
The best setting is
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Coarse Sensitivity: 3
Activation Threshold: 35
Deactivation Threshold: 35
You could adjust your setting with this reference.

-
iv
-

ZyConfig (02.03.25_04.03.18)

Multi-Display | Install Wizard Manual Setup | Firmware Update | About
Controller Optionk I Axis Options

Test Sensor

This page provides a manual override for the Touch Sensitivity, to cater for
systems where the Basic Setup has not achieved the required operation.

I Coarse Sensilivity: 3 I

2 I Activation Threshold: 35 ]

+
B

Signal Level: 3

I[)eadlvdnon Threshold 35'

Suggested
Settings

STEP 8: Go to Manual Setup, press ‘Test Sensor’

You can test whether it’s touch screen hardware or software which affect the sensitivity

Email: sales@magicmirror.me

web: www.magicmirror.me Tel: 01344-989 804
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“we

. ZyConfig (02.03.25_04.03.18) =5
Multi-DispIay;lnstall Wizard Manual Setup | Firmware Update}About

Controller Options | Sensitivity | Axis Options lTest Sensor

The Test Sensor page provides a detailed view of
the measurements collected by the touchscreen controller.

WARNING: . N
when you start the Test Sensor page, you will lose all touch functionality.

You will need a mouse or keyboard attached to this PC to close the
Test Sensor Page and return to normal operation.

Test Sensor

ZXY100-U-0FF-32-B FW:402.31 BL¥W:1.48 vid 14c8spid 0005:col044#661D28020ds0:£0003)

STEP 9: Press or Touch the screen here and there to make sure all the lines are detecting your
action (to make sure that every signal are working)
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STEP 10: If the lines are not responding to your action, it means that the touch glass, mirror film,
or touch screen hardware are affecting the sensitivity. Please call or email
support@magicmirror.me for further assistance.

STEP 11: Press Esc to exit

STEP 12: If everything is fine, please go to Install Wizard and press Touch Test
You can test whether it is inverted or not stable (Press Esc to exit)

i 1 ZyConfig (02.03.25_04.03.18) n.

Multi-Display |Install Wizard |Manual Setup | Firmware Update | About

Follow the steps below to configure the ZXY 100 sensor and controller

Step1 FRun Integration Tests to verify the
sensor and controller integration. 1. Integration Tests

Step 2 Run Basic Setup and follow the onscreen
instructions to configure sensitivity 2. Basic Setup
and sensor orientation.

Step 3 Run Calibrate and follow the onscreen
instructions to calibrate the sensor to 3. Calibrate
the display.

Step4 Run Touch Test to verify the sensor and
controller performance, 4. Touch Test

STEP 13: If it is inverted, go to Manual Setup, press Axis Options
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2 ZyConfig (02.03.25_04.03.18)

1
Multi-Display | Install Wizard| Manual Setup

Firmware Update | About

USER MANUAL

InvertY
axis

v

Enabling this reverses
vertical movement.

Controller Options = Sensitivitd I I Axis Options I Test Sensor

Invert X axis |

Enabling this reverses
horzontal movement.

Swap X-Y axes

Enabling this swaps
horizontal movement for
vertical and vice versa.

6.2.5 Auto Startup the module
To setup auto start module when MagicMirror power on, please follow the following steps:

STEP 1: Copy shortcut that placed on your Desktop.
STEP 2: Go to C:\Users\AppData
Go to Drive C > Click Users > your Mirror User Name > type “\AppData” on the

directory > and tap “Enter”.

You will see Local, LocalLow and Roaming in AppData folder.
Click Roaming > Microsoft > Windows > Start Menu > Programs > Startup

Location:

C:\Users\MagicMirrorName\AppData\Roaming\Microsoft\ Windows\Start

Menu\Programs\Startup

Email: sales@magicmirror.me

web: www.magicmirror.me
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STEP 3: Done

6.2.6 Internet Connection

What should I do if the mirror is not connected to Internet?
1. Check your internet router.

2. Contact your internet service provider if the Internet connection is not available.

6.2.7 Mirror Screen hanged.

What should I do if the mirror screen is hanged?
1. Switch off the main power
2. Wait for 5 minutes and turn on the main switch again.
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7.0 System Integration

Magic Mirror is built on a truly flexible Service-Oriented Architecture (SOA) foundation. By
implementing the Web Service that conforms to the published Web Services Description Language
(WSDL), Magic Mirror can be easily integrated to your business environment to provide seamless
customer experience and help to market your products. By applying this open framework, Magic
Mirror can work with what you already have in place and improve integration with lower cost and
quicker deployments.

7.1 RFID Integration

RFID integration functions by enabling detections of garments with RFID tags that are moving
towards Magic Mirror within the distance of 50cm. This integration enhances customer experience
as information detected by the RFID receiver are shown on Magic Mirror and customer is able to
make modifications instantly on Magic Mirror and directly make purchase on Magic Mirror.

Note :
Please refer to RFID Integration API Document for more detail information on RFID
Integration.

7.2 EPOS or E-Commerce Integration

EPOS or E-Commerce integration functions by enabling the direct purchasing option on Magic
Mirror through an API or Web Service call. A QR code translated from transaction ID will be
generated for customer as a proof of purchase that has a successful transaction on Magic Mirror.

Magic Mirvor . - EPoS or E-commerce

|

Sewnd <BUTY command

F- N

Recponce El

Havdle the buying process

Note:
Please refer to Magic Mirror API Document for more detail information on EPOS or E-
Commerce Integration.
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7.3 Stock Availability Integration

Stock Availability integration functions by allowing you to show all of your products on the
database of Magic Mirror so that your customers can access to the stock availability of their
interested products on Magic Mirror. This also enables them to know which branches to go to if
the current branch is out of stock.

[
(e
/ M

T‘g—_ Sumsey Tuba Tep

/ Product code

| Check
‘ Availakility
-+

Retailey
Web Sevvices

i

e

"
Stock Available

Coole 'Er.n"&.ru-:‘_ﬂ-:
Sge S (M) L WL

T

¥
e

e

5 Vot Code: BIZ3GH
L
.-"'-'f
-

i

T Swew
Availability

-

Note:
Please refer to Magic Mirror API Document for more detail information on Stock Availability
Integration.

7.4 CRM Information Capture Integration
CRM Information Capture Integration is done by having both ways integration of customer data
collected through Magic Mirror with your CRM system through an API or Web Service call.
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Magic Mirror

Note:

Subwmit |—PF

Fovrward cuttomer

F: 3

details

Respowse

—— CRM System —

CEM

Register the details

USER MANUAL

Please refer to Magic Mirror API Document for more detail information on CRM Information

Capture Integration.
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8.0 Warranty
8.1 Limited Warranty

Magic Mirror warrants the original purchaser of Magic Mirror that the Magic Mirror’s hardware
are free from defects and conform to Magic Mirror’s published product specifications when
delivered to your doorstep. Magic Mirror provides a one (1) year limited warranty on all of the
Magic Mirror’s hardware for no charge. The warranty will start immediately on the day of purchase.

8.2 What we will do
In the event of defective hardware within the warranty period, you are required to contact Magic
Mirror support service immediately. You may directly contact Magic Mirror via phone or email.
The contact details are shown as follows:

¢ Support Hours: 9.00 a.m. To 5.00 p.m. on Monday to Friday

¢ Telephone Support Lines : 01344988681 or 01344988650

*  Email : support@magicmirror.me

Magic Mirror support service will do a problem diagnose session with you over the phone and also
through remote connect support if required as you contact with Magic Mirror. The problem
diagnose session is to identify the problem and may require you to reboot the equipment. If the
problem is not solved over the phone and through remote connect support, Magic Mirror will make
arrangement with you to collect the faulty equipment and send back to manufacturer for repair or
for replacement with a new unit if it is certified as faulty. Arrangement will be done by Magic
Mirror to replace the repaired or new unit in the mirror cabinet. Magic Mirror will also provide
support service on the installation of the repaired or new equipment when required.
Subsequently, in the event of defective hardware after the warranty period, you may also request
for help from Magic Mirror support service with additional fees charges on the replacement of the
faulty parts.
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